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A transition  
to Language 
Coach 
Interview with Sara Bruzy, Business English trainer, France 

 

 
 

Can you describe your professional career 

before taking the language coaching 

certification (LCC)? 

I had worked as a business English trainer for 

over 15 years in various kinds of companies. I 

worked both directly with clients and through 

language schools. I am self-taught and over the 

years I developed my own way of delivering 

classes (conversations/role play) largely based 

on materials from text books but never 

religiously following one book. 

 
 

How did you find the course? 

Initially it seemed like an affirmation that I was 

‘on the right track’ with my teaching style. It 
confirmed that, with a bit more structure and 

some goal setting, I could really make the 

learning experience more pleasant and relevant 

to my clients. 

 

Which highlights or insights did you gain 

from the LCC?  

For me the insights came over time, I was lucky 

that I had done the course with a good friend of 

mine and we are able to share ideas and 

experiences. I now systematically use a 

coaching conversation to assess how much of a 

certain tense, grammar point etc, that my client 

knows in order for them to realise their own 

knowledge base – before building on this base 

and adding skills. 
 

 
 

What was the immediate impact on your 

way of teaching after taking the course? 

Immediately began using the goal setting tools 

that we had learnt – indispensable! 

I was really aware of how stressful learning a 

language is for some people, it encouraged me 

to find suitable ways of learning for my clients – 

tailored to their needs (emotional and 

language). 

 

 

“I have been on a constant learning 

journey since taking Rachel’s course. It 
has given me a renewed interest in my 

career (which was in a rut) and my 

personal development” 

“Immediately began using the goal 

setting tools that we had learnt – 

indispensable!” 
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Were there any impacts on your personal 

life during or after the course? 

It encouraged me to be more aware of why 

people react as they do in different situations – 

perhaps as a result of a past experience or 

trauma. 

 
 

How has your professional development 

after the course? 

I became so interested in the coaching element 

that I am now training to be a coach with the 

Erickson school. I also joined The Language 

Network (an organisation that brings together 

independent language trainers) and I’m now in 
touch with a great network of trainers, coaches 

and language coaches. There have been many 

changes in the training industry in France over 

the last 2 years and TLN is helping me to 

navigate through a complicated system of 

certification. 

 
 

How has the course changed the way you 

deliver a language course? 

Transforming the interesting into the useful!! I 

will never forget the phrase that Rachel used. In 

the past I think my courses were interesting – 

now I think they’re (interesting and) useful!  

 

 
 

How would you describe the impact you 

are now having as a language coach on 

your learners? 

Tailoring courses to individual professional 

needs is a huge plus which is greatly 

appreciated. Most of my learners want to 

develop fluency, which I believe is made up 

of confidence in their ability to speak (as well 

as knowledge of grammar and vocabulary), 

the language coaching course gave me an 

awareness of my own training style and how 

I could adapt that to build my clients’ 
confidence, knowledge and fluency. 

 

Is there any additional information that 

you would like to add? 

I have been on a constant learning journey 

since taking Rachel’s course. It has given me 
a renewed interest in my career (which was 

in a rut) and my personal development. 
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“The language coaching course gave 

me an awareness of my own training 

style and how I could adapt that to 

build my clients’ confidence, 
knowledge and fluency” 
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